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Richard Mclean CLAIM NUMBER

8 GOLDLANG STREET 21230015373
DANDENONG VIC 3175 (Please include this number on

documents you send about this claim)
DATE OF INJURY
13 July 2017

EMPLOYER
VICTORIA UNIVERSITY

Dear Richard
Entitlement to provisional payments

We are pleased to confirm that you are entitled to receive provisional paymentsin
respect of your claimed mental injury.

Please note that this is not a decision to accept or reject any other entitlementyou
may have to weekly compensation and/or medical and like expenses.

Provisional payments

Your employer has chosen Gallagher Bassett Services Workers Compensation Vic
Pty Ltd (Gallagher Bassett) to manage its claims.

As you have an entitlement to provisional payments, Gallagher Bassett can pay or
reimburse you for the reasonable costs of treatment for your claimed mental injury.
Other supports are also available to you.

If your claim is accepted, we will continue to pay for your reasonable medical and like
expenses in accordance with Victorian workers' compensation legislation. If your
claim is rejected, we will continue to cover these costs for up to 13 weeks.

What do Ineed to donow?

The most important thing to do now s to focus on your recovery, and early treatment
should be your priority.

Step 1: Determine which treatment and services are appropriate for you

We encourage you, within the next week, or at your earliest convenience, to discuss
the options in the table belowwith your GP, treatment provider and/or mental health
provider, to determine which may be appropriate and most beneficial for you.

PRIVACY DECLARATION: Personal Information collected and/or held by Gallagher Bassett (GB) will only be used for the purpose for which it was collected or
otherwise in accordance withthe Australian Privacy Principles (APPs). GB will hold this informationsecurely, and will only disclose personal information in
accordance with its Privacy Policy (available at www.gallagherbassett.com.au). If you would like to request access to your personal informationor find out more
about how GB respects your right to privacy, please contact our Privacy Officer on (07) 3005 1900 or by email at privacy@gbtpa.com.au



Step 2: Access treatment and services

To start your recovery, you can access the following services:

Supports available to you

Note that all of these services are
optional

Accessing support

Medical and like payments

Gallagher Bassett can pay or reimburse
you for the reasonable costs of treatment
you receive for your claimed mental injury,
including but not limited to GP
consultations, psychology and psychiatry.
If your claim is rejected, you can be
reimbursed for treatment you receive for up
to 13 weeks.

If your claim is accepted, your entitlements
to treatment will continue past that date in
accordance with workers' compensation
legislation.

Please note that payment of the
reasonable costs of treatment (medical
and like expenses) does not necessarily
mean payment of the full costs. If the
provider charges more than the WorkSafe
rate, you will need to pay the difference.

Seeing a psychologist or psychiatrist:

e oObtain a referral from your GP, then
make an appointment to see the
psychologist or psychiatrist.

Seeking pre-approval for services:

e contact your Agent as soon as
possible to find out what senices
you need pre-approval for.

Receiving payment on your invoices:

e send any inwices for medical and
like senices relating to your
claimed mental injury to Gallagher
Bassett for payment.

Please ensure that any senice provider
you see is registered with WorkSafe. You
can do this by asking the provider, or
contacting WorkSafe Advisory on 1800 136
089 between 7:30am and 6:30pm, Monday
to Friday.

Return to work support (occupational
rehabilitation)

Occupational rehabilitation (OR) can
support returning you to safe work. OR
providers are professionals who are
experienced in dealing with workplace
injuries. They are independent of
WorkSafe, the Agent and your employer.
They will work with you, your treating
health practitioners and employer to
progress your recovery and return to work.

One type of occupational rehabilitation is
facilitated discussion, which aims to
resolve any interpersonal conflict issues
that may be a barrier to your return to work
with your employer.

o Contact Gallagher Bassett for more
information about occupational
rehabilitation.

Community-based supports

Community-based supports help you to
engage with other community and public
senices that might be beneficial to you,
e.g. community programs. This may also
include connecting you with organisations
that can provide medical or financial
support.

e Visit worksafe.vic.gov.au/support-
entitlements to explore supports
that are right for you




Where can I get more information?

e Contactuson free call 1800 774377 or directly on my number below

e Download the free VicClaim app from Google Play or the App Store

e Read the enclosed Information for Injured Workers - Getting help with your
mental health. This document contains information that may assist you in the
management of your injury.

e Visit the WorkSafe Victoria website at worksafe.vic.gov.au

e For further information about provisional payments, visit
worksafe.vic.gov.au/support-entittements

Yours sincerely

AN o y "
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Nalayini Jeyaratnam

Senior Case Manager — Provisional Payments

Direct phone number: (03) 9056 9588

Direct fax number: (03) 92979010
VicProvisionalPayments@gbtpa.com.au

Gallagher Bassett Services Workers Compensation Vic Pty Ltd

On behalf of WorkSafe Victoria
atrading name of the Victorian WorkCover Authority

Enclosed:
Information for Injured Workers - Getting help with your mental health
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Information for injured workers
Getting help with your mental health

Close to one in two people with a mental health issue get help from a health professional, and even more access informal
support. it'snormal to get help. Getting the right help early is more effective for your recovery and wellbeing,

Victorian workers with a mental injury can access early treatment and support while they await the outcome of their claim.
Payment for this support is called provisional payments. Where a worker is entitled to provisional payments, WorkSafe can
cover the reasonable costs of treatment. It's important you start getting the help you need while your claim is being reviewed.

If the claim is accepted, WorkSafe can continue to cover these costs in accordance with Victorian workers' compensation
legislation. If the claimis rejected, WorkSafe can continue to cover these costs for up to 13 weeks.

C_] E-therapy

Resemchhhﬁmlhmdmeraeasdmsdmmmn
can be effective in improving some mental health issues,
especially anxiety and depression.

For practical online tools 1o take care of your mental health,
visit: thiswayup.org.au

.1.’1 See apsychologist

Seddnc&mhomammbaﬁﬂwbehdmutoyou.
Apsychologist can work to help you get back to doing the things
thatareimporwﬂtoyw Speak to your GP to find out if this is the
right option for you.

The services discussed on this sheet are not a complete list of what may be available to you, but a suggestion on where
to start. Please speak to your treating health provider to find out what else may be available,

At times, post injury —in highly anxious, depressed or angry states, people can become troubled and may begin to think
about self-harm. If you feel at risk (and are unable to guarantee your safety), call triple zero (000) for emergency services.
Telephone assistance lines such as Lifeline (13 11 14) and Beyond Biue (1800 224 636) offer immediate mental health
support and counselling 24 hours a day, seven days a week.

Further information Translated information

Visit worksafe.vic.gov.au/claims-and-recovery For translated information and resources, visit
Contact WorkSafe's Advisory Service on freecall ‘ ai worksafe.vic.gov.au/choose-your-language,
1800 136 089 (Monday - Friday 7:30am - 6:30pm). Idexteny  Or call 131450 to speak to WorkSafe with

Contact your union, or Union Assist - a free service set up aninterpreter.

and run by the Victorian Trades Hall Council: (03) 9639 6144,

v;._.g'_: Worlk
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GLOBAL REACH - As of 3 August 2026

500,000+

archive downloads worldwide (barrandodger.com + Apple Books + Scribd + Gumroad + external)

SHARE THIS DOCUMENT

Click any button to open a pre-loaded share window

Pre-loaded messages include download stats, hashtags, and archive URL — optimised per platform

THIS DOCUMENT'S BLOCKCHAIN FINGERPRINT - SHA-256

b546095946044c9f bbe87334c92f 264c
f e2e3b9230c625f 314ca5dbf 8f e921f 1

Unique cryptographic fingerprint of this exact document. Any alteration changes the hash.
Verify at: opentimestamps.org - Bitcoin blockchain - ~15,000 independent nodes

DONATIONS — KEEP THE ARCHIVE ALIVE
Payl D: rich@ichntl ean. com au
Bank: ING Bank - BSB 923100 - Account 310283087 - Nane: Barran Dodger

CONTACT - LINKS

Emai | : drbarrandodger @roton.ne - Phone: +61 0431 300 940
Archi ve: barrandodger.com - Econonmi c Engi ne: econoni cj usti ceengi ne. com
Free Ebooks: barrandodger.conl free-ebooks - Donate: barrandodger.coni donate

INTERNATIONAL SUBMISSIONS - BLOCKCHAIN INTEGRITY

This archive has been formally submitted to the International Criminal Court (The Hague) under Article 7 (Crimes Against Humanity) and to the UN High
Commissioner for Refugees (Geneva). Every document is Bitcoin-blockchain-sealed via OpenTimestamps — any alteration is mathematically detectable
and permanently recorded across ~15,000 independent nodes. No government can erase it.

CREATIVE PORTFOLIO - DR. RICHARD McLEAN

Click to view illustrated books on Simplebooklet

Barran Dodger

Portfolio
si npl ebookl et . com

Grogan the Monster

lllustrated
si npl ebookl et. com
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